House of Quality

Quality Function Deployment (QFD)

Intercorrelations
@® = +9 (Strong positive)
O =+3 (Positive)

Relative weight

x =-3 (Negative)
9 © =-9 (Strong negative)
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Absolute weight
Symbols

@ = 9 (Strong association)
O= 3 (Somewhat associated)
A =1 (Weak association)



